WILLOWBROOK CONDOMINIUM
110 Arch Street

Keene, New Hampshire 03431
RULES AND REGULATIONS
INTRODUCTION

Guidelines to live by are necessary in community living and “community living” is the essence of the condominium world you are joining.  These rules and regulations are designed to help make living together pleasant and comfortable.  Each of us not only has certain rights, but also certain obligations to other residents.  The courtesy and consideration for the rights of others is always mutually beneficial and objectionable behavior is not acceptable even if such behavior is not specifically rules against herein.  In the final analysis, rules are dictated by common sense, fairness and decency.  These rules and standards apply not only to owners, but legally to guests and lessees as well.
* * * * *

APPEARANCE FACTORS
The design and appearance of Willowbrook has been, since its beginning more than 20 years ago, a source of pride and the foundation of value.  Your understanding of the stipulations that follow will be important, but feel free to discuss them with the Property Manager or the Board of Directors.
1. OUTSIDE APPEARANCE
a – Technically, the exteriors are the responsibility of Willowbrook, and, for the sake of consistency and upkeep, it has been the policy of the Board of Directors to not approve exterior changes to buildings.

b - For the overall general appearance of our complex and the security of all units, garage doors should be kept closed at all times except when working in the immediate area.

 c - Grids are to be kept in all windows.  If broken, replacement should be obtained by unit owner.

d – American flags are encouraged on appropriate patriotic holidays and flags celebrating other holidays are acceptable.  Please do not display posters.  No advertising will be allowed.   

e – Christmas decorations are limited to wreaths and lights behind windows and on shrubs.  Nothing should be affixed to buildings or placed in common areas.  All Christmas decorations should come down before February. 

f – Lawns and landscaping are expensive to maintain and generally the responsibility of Willowbrook’s paid staff.  You are encouraged to add flowers in the beds provided but need to obtain approval for trees, shrubs and statuary from the Board of Directors via the Property Manager before any change in the landscaping.  Do not dig into the lawn.

g – Please do not leave furniture, bicycles or other tripping hazards outside at night.  If your unit does not have a patio you may leave outdoor furniture at the back of the unit, but please move it when workers come.  Fir4eplace wood may be stacked in the garage or on a patio, but please cover it with clear plastic and keep it from touching the building to avoid pests.  Play equipment, including swings and basketball backboards, is not permitted. 
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h – Window air conditioners will be allowed in Buildings one (1) through five (5) and in rear windows in Buildings six (6) through eleven (11) with Board approval.

i – No outside clothesline is allowed at Willowbrook, and no clothing, laundry, rugs or wash are to be displayed on any windows, privacy fences or any exterior portions of buildings or common area.

j – The Willowbrook consensus has been to avoid street lights and instead to depend on the outside garage lights of all units.  It is the homeowner’s responsibility to keep lights on from dusk to dawn.  These lights are also important in winter to enable show removal.  Automatic electric timers adjustable to the changing length of nights work best, experience shows. 

2. Trash Disposal

A problem of our times, trash is also a condominium challenge and subject to possible change in community systems.  For the present, however, we ask you to observe the following:

a –Trash must be separated in accordance with City of Keene directives and appropriately bagged. Recyclables, such as plastic, glass, metal and newsprint, go into the provided boxes and all other into a waste barrel.

b – The two containers should be placed outside at the end of the driveway by 6:30 am on the designated morning of pickup, which currently is Wednesday morning.  If that is not possible, the night before is allowed.

c – Containers should be brought inside as soon as possible after pick-up.

d – Special arrangements for large items may be necessary, and you are encouraged to contact the carrier for arrangements and cost estimates.

3. Children

While children will be welcome, it is obvious Willowbrook was not designed with amenities for them and, in fact, presents some hazards for very young children that demand parental supervision.  Please observe the following:
a – Ball playing, Frisbees and skateboards are not allowed in the roadways.  This includes the tennis court, reserved for tennis players, and the swimming pool, reserved for competent swimmers.  Ball of any kind should never be thrown against or bounced off buildings or garage doors.

b – Bicycles should be limited to competent riders, and children learning to ride must be under adult supervision.  Bicycle riding on the lawns will be not allowed. 

c – Willowbrook has water on two sides (a drainage ditch and White Brook). This is generally shallow but storms can create threatening situations.  If residents or visiting children are to play in water areas, parental supervision will be needed.  Please note that in back of Units 32, 33, 34, 35 and 36 is dome deep water and underneath debris.  Currents become swift after heavy rains. 
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4. Tennis Court

a – The tennis court is one of Willowbrook’s prized amenities but does represent expense and maintenance. This makes it imperative that it be used for the purposes of its design and that all non-tennis gear and play be prohibited.

b – The tennis courts will be used only for playing tennis.  Only proper tennis footwear to protect the surface and appropriate tennis clothing (including shirts) should be worn on the court. 

c – The recreation chairman has been delegated by the Board of Directors to post and maintain a weekly schedule.  Players can sign up for 90minute periods that begin early each weekday (currently 7:30 am) and go through each weekday.  Saturday and Sunday are on a first-come basis, but again, please observe the 90-minute standard.  The posting for the week ahead will be picked each weekend and then displayed in the box on the fence at the south corner door.  Please show consideration for others by limiting your play if others are scheduled. 
5. Pets

a – At Willowbrook only cats and small dogs (20 pounds or less) are permitted and dogs must be on leashes when outdoors with their owners.

b - Please be considerate of your neighbors in not allowing incessant barking and in cleaning up and appropriately disposing of dog droppings.

c – Each unit is limited to two such pets and no pets are to be bred or maintained for commercial purpose.

6. Noise

a – “No nuisance shall be allowed on the property, nor shall any use or practice be allowed which is an annoyance or which interferes with the peaceful possession or proper use of the condominium of others.” Clearly, noise can be such a “nuisance”.

b – The volume on radios, stereos, televisions and car radios shall be kept at a level for enjoyment of the resident using them and not be a nuisance to others.  Each resident should be able to use good judgment in this respect and also see that their children and guests honor this.

c – Because of noise and roadway safety, no snowmobiles, dirt bikes or ATV’s (all-terrain vehicles) are to be operated at Willowbrook.
7. Parking

a – All parking shall be within the confines of your own driveway or in the available parking areas.  Please do not park in front of your neighbor’s garage or in any way obstruct your neighbor’s view of access to his driveway or garage.

b – All roadways must be left open for safety and to allow for access by ambulance, fire trucks and police.

c – Units 11, 12, 15 and 16 do not have private driveways and are restricted to parking in the overflow parking area only.  The following units with short driveways are restricted to one care parking in their driveways:  Units 1 through 10, Unit 14 and Units 33 through 40.
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d – The parking of buses (a vehicle seating 10 or more persons) or RVs is not allowed except overnight for guests. Limit is three (3) days) or for loading or unloading after a trip.

e – There will be no vehicles parked or driven on the grass common areas at any time.

f – Inoperable vehicles should be removed.  Any vehicle which does not display a current license plate or which is not used on a regular basis is presumed to be in violation.  Similarly, boats and snowmobiles and their trailers are not allowed.

g – No vehicles will be allowed to be covered with canvas, etc.

h – Violators of the above rules may have said vehicles towed at owner’s expense, after proper warning by the Association. 

8. Swimming Pool

a – The small swimming pool is another Willowbrook amenity and one that represents major expense.   It also represents hazards, particularly for small children.

b – The pool shall be used only by residents who may bring guests on an occasional basis.

c – The pool gate will be locked at all times.  Each unit will be supplied with one key to the lock.

d – To protect the filtering system, property swimming attire will be worn in the pool.  No cut-offs or jeans will be allowed.  Hair longer than shoulder length should be covered with a bathing cap or fastened with an elastic.

e – Children who are toilet-trained are not allowed in the pool without swim diapers. Disposable diapers are not to be disposed of in the trash container.

f – No glass containers are allowed in the pool areas.

g – No food will be allowed inside the pool area.

h – All refuse is to be removed when you leave.


i – Do not drape towels, beach cover-ups, etc. on the pool fence


j – Do not leave personal lawn chairs or chaise lounges inside the pool area when you leave.


k – No pets are allowed inside the pool area at any time.


l – Pool hours are 9:00 am to 9:00 pm seven days a week during the summer.


m – Please observe and obey the rules posted on the building in the pool area.


n – Please never swim alone
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9. Structural Changes

Any proposed changes in the interior of any unit that will involve a bearing wall must be made in writing to the Board of Directors via the Property Manager and written approval must be given before work begins.
10. Speed Limit

A speed limit of 20 mph is reasonable while driving the roadways of Willowbrook and all drivers are expected to observe this limit for the safety of everyone.

11. Supplemental Heat

When Willowbrook was built, fireplaces were included in each unit to add to the ambiance and enjoyment of the units.  The fireplaces were not built or intended to be as a main heat source for any unit.  For the safety and well-being of everyone in each building, those who use their fireplaces on a regular basis should have them cleaned professionally annually. 

Kerosene heaters or wood or gas stoves are a hazard and are not allowed.

12.
Communications
All communications distributed for the complex should be signed by the appropriate chairperson or the Property Manager and other communications need to have board approval. 

13. Change of Ownership

Please notify the Property Manager promptly if you decide to sell or rent your unit.  Not only must we keep track of tenancy, but we also maintain a waiting list and may be able to facilitate a sale.

These guidelines supplement, but are not a substitute for the Willowbrook By-Laws, which contain the necessary legal statements about our community corporation.

Rentals:  Non-resident owners who lease their units are required to provide the Manager with the following information within 20 days of a change in occupancy: Name(s) of the adult(s) living in the unit, number and ages of children living there, information about pets, description of vehicles. Failure to provide the information will result in a $100 fine.

14. Enforcement
All complaints of violations should be made in writing to the Board of Directors through the Property Manager. Residents will be notified of violations in writing and given one week to correct the situation unless advised differently by the Directors and or Manager. If the violation is not corrected within a week, a fine of $5.00 per day may be imposed, in addition to all other legal remedies.  Residents who repeatedly break the same rule will be subject to ever-increasing fines for the same violation.  Subsequent violations will be fined $5.00 for the first offense, $10.00 for the second and so forth in $5.00 increments.  Said fine may be assessed repeatedly upon failure of Owner, Tenant or Member to correct said infraction or obey rules and shall be collected in the same manner as common expenses. Owners are responsible for fines and/or legal expenses incurred to enforce compliance if not paid by their tenants; said fines and legal fees may be deducted from security deposits. 
